
CLARIFICATION TEXT ON THE 
PROCESSING OF PERSONAL DATA
WEACCESS.AI Akıllı Çeviri Sistemleri Bilişim Anonim Şirketi 
Some of your personal data are processed by WEACCESS.AI Akıllı Çeviri Sistemleri Bilişim 
Anonim Şirketi ("WeAccess.ai") as the data controller through the Portal serving through the 
domain name www.weaccess.ai and subdomain https://pl.weaccess.ai/login (Portal website, 
mobile site and mobile applications).
Clarification Text This clarification text has been prepared in accordance with Article 10 of 
the Personal Data Protection Law No. 6698 ("Law") and the "Communiqué on the 
Procedures and Principles to be Followed in Fulfilling the Obligation to Inform" in order to 
inform you about which of your personal data; for what purpose, how and for what reason it 
is processed, with whom it is shared and how long it is stored.
It is also important that you review the "Terms of Use", "Personal Data Protection Policy", 
"Cookie Policy" texts and the terms and conditions of the "Membership Agreement" on the 
Portal together with this clarification text.
Processed Personal Data

● If a real person registers as a member of the portal, identity information (name, 
surname, ID number); contact information (phone number, e-mail, address); personal 
information (tax number, company name) information is processed.

● If the portal is visited, transaction security information such as IP address 
information, website login and exit records of all visitors, whether they are members 
or not, are processed.

● If the portal is visited and a demo request is made, name, surname, telephone 
number and e-mail address information; if the contact form is filled out, in addition to 
these, data regarding the institution information and the content of the message 
written are processed.

● When our campus is physically visited, image data is processed through security 
cameras.

● Payment information of individuals is processed and stored by the Authorized 
Payment Institution established by Law No. 6493. WeAccess.ai does not store card 
information and other payment information in its own possession.

● In addition, cookies are used in the web version of the Portal, and you can review our 
Cookie Policy for personal data processed through cookies.

● Natural or legal persons who purchase WeAccess.ai software have the title of data 
controller in terms of personal data they process through the Portal. In this case, 
WeAccess.ai is in the position of data processor and ensures the protection of the 
personal data it learns with appropriate administrative and technical measures and 
does not use the personal data it learns for purposes other than processing.

● You can also review our Personal Data Protection Policy regarding this issue.
Purposes of Processing Personal Data

● Carrying out customer relationship management processes regarding the products 
and services offered by WeAccess.ai,

● Follow-up of requests and complaints,
● Conducting communication activities,
● Contract requirements,



● Conducting financial affairs,
● Execution of information security processes,
● It is processed limited to the purposes of providing information to authorized persons, 

institutions and organizations when required by the legislation.
Legal Reason for Processing Personal Data This personal data is processed in 
accordance with Article 5, Paragraph 2 of Law No. 6698.

● (a) (expressly provided for by law);
Paragraph

●  (c) (it is necessary to process personal data of the parties to a contract, provided 
that it is directly related to the conclusion or performance of the contract);

● (ç) (it is mandatory for the data controller to fulfill its legal obligation);
Paragraph

●  (e) (data processing is mandatory for the establishment, exercise or protection of a 
right);

● (f) (data processing is mandatory for the legitimate interests of the data controller, 
provided that it does not harm the fundamental rights and freedoms of the data 
subject).

Method of Collection of Personal Data Your personal data is processed partially 
automatically or automatically through the forms on the Portal, e-mail and other computer 
technologies based on the legal reasons stated above.
Transfer of Personal Data

● All personal data processed by WeAccess.ai as the data controller through the Portal 
are not shared with third parties other than the relevant public institutions, institutions 
and organizations in charge of auditing and inspection, and judicial authorities upon 
request.

● The personal data in question are not transferred abroad in any way. The relevant 
personal data is kept on servers located in the country.

● All processed personal data are kept for the period required for the purpose for which 
each data is processed by taking administrative and technical measures in 
accordance with the provisions of the KVKK.

"Pursuant to the Communiqué on the Procedures and Principles of Application to the Data 
Controller"; Data subjects must submit their requests in Turkish.  Requests can be sent in 
writing to the address of the data controller specified below by hand, by registered mail with 
return receipt requested or through a notary public.  Requests can also be submitted 
electronically signed via registered electronic mail (KEP) address or by using the electronic 
mail address previously notified to the data controller by the data subject and registered in 
the system of the data controller.  Applications must contain the mandatory elements listed in 
paragraph 2 of Article 5 of the aforementioned communiqué. Otherwise, the applications to 
be made will not be evaluated.

●   Applications duly submitted to us will be responded to as soon as possible and in 
any case within 30 (thirty) days at the latest. 

We kindly ask you to read the following articles carefully before logging in to our 
website:
Our Products are Artificial Intelligence Based: All products and services offered on our 
website are supported by artificial intelligence technology. Due to the nature of this 
technology, errors and mistakes may occur from time to time.
Risk of Error: Although our artificial intelligence systems work with the most up-to-date data 
and algorithms, they are not perfect. Incorrect results or unexpected errors may occur.



Responsibility of the User: While using the information and services offered on our 
website, you agree that all responsibility belongs to the user. Our company cannot be held 
responsible for any material or moral damages that may arise from incorrect information or 
incorrect directions.
User Consent: By logging in to our website, you declare that you understand and accept the 
risks stated above. Your continued use of our website means that you accept these terms.
Continuous Development and Updates: Our artificial intelligence systems are constantly 
being improved and updated. However, these updates are not guaranteed to eliminate errors 
completely. Please do not hesitate to report any problems or errors you may encounter while 
using our website. Your feedback is very valuable to us.

DATA CONTROLLER CONTACT INFORMATION 

Adres : Eskişehir Osmangazi Üniversitesi ETGB Osmangazi Teknopark No:44/106 
Eskişehir/Türkiye

 E-Posta : hello@weaccess.ai

KEP : akillicevirisistemleri@hs01.kep.tr


